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Technical Assistance — Technical assistance is available Monday through Friday 8:00 AM to 5:00 PM ET for
registration, logging in and navigation. Call (855) 405-5514 to speak with a technical support representative.
Please note that technical support representatives cannot answer questions about licensing.

Non-Technical Assistance — Check your licensing Board’s website or contact your licensing Board directly for
non-technical and licensing related questions.
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License/Certificate - First time Registration (Never held a license in the State of
Ohio)

1. Navigate to https://elicense.ohio.gov/oh _homepage and Click the Registration tile.

1 eLicense Ohio
W. Professional Licensure HOME LICENSE LOOK-UP FILE A COMPLAINT LOG IN

Have a licensing question? Contact your licensing board or check their website. Help desk representatives are not trained to answer licensing questions.
Technical Support - Help desk representatives are available to answer login or registration guestions by calling (855) 405-5514 weekdays from 8:00 am to 5:00 pm EST.

Callers may experience extended wait times due to the high number of calls. If you're unable to wait for a representative, you can leave a call back number.
If you're experiencing technical issues with the eLicense website, make sure you are using Google Chrome or Mozilla Firefox as your browser on a desktop or laptop device

WELCOME TO THE
eLicense Ohio Professional Licensure

System

What Are You Looking For?

o = Q = @

Registration LOG IN Verify a License File a Complaint FAQs/Help

SUPPORT REGISTRATION GUIDE CONTACT PRIVACY NOTICE WWW.OHIO.GOV ~ GENERAL TERMS
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2. Click the License/Certificate tile.

1

% eLicense Ohio
ez Professional Licensure HOME LICENSE LOOK-UP FILE A COMPLAINT LOG IN

Show Maintenance Message

New Users to the eLicense Ohio Professional Licensure Portal

Create a New eLicense.Ohio.Gov Account

Before you apply for or renew a license, you must first create a new account on eLicense.Chio.Gov. Please carefully review the options below before proceeding with your account
creation. For further details, refer to the registration guide.

If you already have an elicense account, please navigate to the Log In section to access your account.

Registering for?

License /

Certificate Casino Control

Commission New
Applicants

Education
Institutions

Register using
Security Code
Click here to register if Click here to register if

you have never held a

Click here to upload

Ohio

License/Certificate in

Click here 1o register as
Casino Control
Commission New
Applicants

transcripts or program
completion documents
on behalf of an
educational institute

you have an elicense
Security code.

***This registration
option is NOT for
Individuals applying for a
license.

SUPPORT  REGISTRATION GUIDE  CONTACT  PRIVACY NOTICE WWW.OHIO.GOV ~ GENERAL TERMS
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3. Complete the form with the appropriate information, click on and complete the
reCAPTCHA option, and click the SUBMIT button.

First time Registration

Create a regisfration for the first time in eLicense Ohio.

*our =ocial security number is required for accurate
identification under federal and state child support
enforcement law (42 U.5.C. §666 and §3123.50,
ORC)

Meed help Registering? Click here £

Password Specifications:

Passwords must be at least 10 characters long.

Passwords cannot be lenger than 50 characiers. x
Password must contain:

1 uppercase lefter (A-Z)

1 lowercase letter (a-z)

1 number *
1 special character (. I"5%[]_-&&@==7)

) 1 don't have a Social Security Mumber

Passwords expire after 1 year.

ES x
Password must MOT contain your First Mame, Last
Mame, User Mame or be from the last 15 previous
passwords.

ES x

@
®

Password must contain:
O 10 or More Characters

O 1 Uppercaze Letter

O 1 Lowercace Letter

O 1 Number

O 1 Special Character (e.g. 3%"@#)
Password must not contain:

O User's First andior Last Name

I'm not a robot
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4. When you successfully submit your information, the system will prompt you to re-confirm your
submitted Social Security entry.

SSN Confirmation

Please verify the Social Security Number entere- If this is comrect
hit 'Confirm' to complete your registration, otherwise hit "Edit' to make a change.

EDIT 'CONFIRM
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5. If the displayed social security number value is correct, click the CONFIRM button to
proceed. If it is incorrect, click EDIT and you will be returned to the First time Registration
page to fix/change the Social Security Number entry.

SSN Confirmation

Please verify the Social Security Number entered- IT this is correct
hit *Confirm' to complete your registration, otherwise hit "Edit' to make a change.

6. When the user confirms the Social Security Number, they will be redirected to the eLicense
Ohio Dashboard to manage applications, licenses, service requests, complaints, etc.

Uyl elLicense Ohio
cqﬁ(w Professional Licensure UPDATE EMAIL DASHBOARD LICENSE LOOK-UP FILE A COMPLAINT ZZZTESTING, ZZZENTPI v LOGOUT
Scheduled Maintenance - The system is temporarily unavailable until 9:00 PM EST due to system maintenance. X

Have a licensing question? Contact your licensing board or check their website. Help desk representatives are not trained to answer licensing questions.
Technical Support - Help desk representatives are available to answer login or registration questions by calling (855) 405-5514 weekdays from 8:00 am to 5:00 pm EST.

Callers may experience extended wait times due to the high number of calls. If you're unable to wait for a representative, you can leave a call back number.
If you're experiencing technical issues with the eLicense website, make sure you are using Google Chrome or Mozilla Firefox as your brewser on a desktop or laptop device.

Welcome to your eLicense Dashboard

4 APPLY FOR A NEW LICENSE 4 ADD BUSINESS ACCOUNT MORE ACTIONS ~

New License Applications

To edit or withdraw an application, please click on the Options button

SORT BY ~

The license application process is very simple.
Instructions for each stage of the license application will
explain what information is necessary to move forward
to the next stage of the application process. The status
indicators at the top of each page of the license
application will indicate what stage you are currently in
for the process. Once you have completed the license
application and submitted it, the appropriate Board will
review your license application

Click the ‘+' icon of the Add a License box to the
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Casino Control Commission New Applicants

1. Navigate to https://elicense.ohio.gov/oh _homepage and Click the Registration tile.

Wl eLicense Ohio
ol Professional Licensure HOME LICENSE LOOK-UP FILE ACOMPLAINT LOG IN

Have a licensing question? Contact your licensing board or check their website. Help desk representatives are not trained to answer licensing questions. X
Technical Support - Help desk representatives are available to answer login or registration questions by calling (855) 405-5514 weekdays from 8:00 am to 5:00 pm EST.

Callers may experience extended wait times due to the high number of calls. If you're unable to wait for a representative, you can leave a call back number.
If you're experiencing technical issues with the eLicense website, make sure you are using Google Chrome or Mozilla Firefox as your browser on a desktop or laptop device

WELCOME TO THE
eLicense Ohio Professional Licensure #

System

What Are You Looking For?

) = @

Registration LOG IN Verify a License File a Complaint FAQs/Help

Q
Jo
[

SUPPORT REGISTRATION GUIDE CONTACT PRIVACY NOTICE WWW.OHIO.GOV  GENERAL TERMS
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eLicense Ohio

Professional Licensure

If you have never held a license with the State of Ohio and are applying for a license with the
Casino Control Commission, then click Casino Control Commission New Applicants tile.

% eLicense Ohio
Professional Licensure

v

Show Maintenance Message

Create a New eLicense.Ohio.Gov Account

HOME

New Users to the eLicense Ohio Professional Licensure Portal

LICENSE LOCK-UP FILE A COMPLAINT

eLicense Ohio Portal Registration

LOG IN

Before you apply for or renew a license, you must first create a new account on eLicense Ohio.Gov. Please carefully review the options below before proceeding with your account
creation. For further details, refer to the registration guide

IT you already have an eLicense account, please navigate to the Log In section to access your account.

Registering for?

License /
Certificate

Click here to register if
you have never held a
License/Certificate in

Ohia.

SUPPORT  REGISTRATION GUIDE

Casino Control
Commission New
Applicants

Click here to register as
Casino Control
Commission New
Applicants.

Education
Institutions

Click here to upload
transcripts or program
completion documents
on behalf of an
educational institute.
==This registration
option is NOT for
Individuals applying for a
license. *=*

CONTACT  PRIVACY NOTICE WWW.OHIO.GOV ~ GENERAL TERMS

Register using
Security Code

Click here to register if
you have an elicense
Security code.

Revised 06/27/2024
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3. Complete the form with the appropriate information, click on and complete the
reCAPTCHA option, and click the SUBMIT button.

Create a Casino Commission Account

Register here for an elicense. Chio.gov account to
manage or apply for a license from the Casino Confrol
Commission.

In order to comply with the requirements of R.C.
3772.16, you must create a new account, even if you
already have an account associated with another
state board. Your Casino Control Commission
account cannot contain the same e-mail address as
another eLicense.Ohio.gov account (even if it is
YOUT own).

Under the Privacy Act, you are not required to provide

your social security number. If you choose to provide

your social securify number, it may be used to confirm

your account information. Need help Registering? Click

here =

Password Specifications:

Passwords must be at least 10 characters long.
Passwords cannot be longer than 50 characters.
Password must contain:

1 uppercase lefter (A-7)

1 lowercase letier (a-z)

1 number = x
1 special character (., "*53%[]_-&&@==7) )

Passwords expire after 1 year,
Password must contain:

Password must NOT contain your First Name, Last O 10 or More Characters

Mame. User Mame or be from the last 15 previous O 1 Uspercazs Leter
passwords. O 1 Lowercase Leter
O 1 MNumber

O 1 Special Character (e.g. 3%:°@+)
Password must not contain:
O Users First and/lor Last Name

I'm not & robot
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4. After submitting the registration, the user will be redirected to the elLicense Ohio Dashboard to

manage applications, licenses, service requests, complaints, etc.

S7r] alicense Ohio _ _ i _
w Professional Licensure UPDATE EMAIL DASHBOARD LICENSE LOOK-UP FILE A COMPLAINT ZITTESTING, ZZZCASIND LOGOUT

Scheduled Maintenance - The system is ¢ isble until 9:00 PM EST due to system maintznance

Have z licensing question® Contact your licensing boand or check their sits. Help desk e

Technical Support - Help desk representatives sre availsble to answer login or registration questons oy calling (2

wait times due to the high number of calls. If you're unable to wait for a representat

with the eLicense website, make sure you are using

gle Chrome or Mozillz

Welcome to your eLicense Dashboard

< APPLY FOR A NEW LICENSE + ADD BUSINESS ACCOUNT MORE ACTIONS ~

New License Applications

To edit or withdraw an application, please click on the Opfions button.

SORTEY ~

The license application process is very simple.
Instruciions for each stage of the licenze application will
explain what information is necessary fo move forward
to the next stage of the application process. The status
indicators at the top of each page of the license
application will indicate what stage you are currently in
for the process. Once you have complefed the license
application and submitied it, the appropriate Board will
review your license application.

Click the ‘+' icon of the Add a License box to the
right to begin the application process. To see your
existing licenses, scroll down to the next section.

[B0wATE

=ntatves are not traingd 1o answer licensing questons.

you can lesve a3 call back number.

4 weekdays from 8:00 am 1o 5:00 pm EST.

x as your browser on a desktop or laptop device

IIEE Are you interested in registering to be an organ, eye, or tissue donor? One donor has the power to save up to eight lives and heal up to 75 more.

It takes less than 2 minutes to register to be an organ donor at: htips://donatelife.ohio.govihelp-center/about-us

Revised 06/27/2024
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Education Institutions

1. Navigate to https://elicense.ohio.gov/oh _homepage and Click the Registration tile.

4 eLicense Ohio
W, Professional Licensure HOME LICENSE LOOK-UP FILE A COMPLAINT LOG IN
Have a licensing question? Contact your licensing board or check their website. Help desk representatives are not trained to answer licensing questions X

Technical Support - Help desk representatives are available to answer login or registration questions by calling (855) 405-5514 weekdays from 8:00 am to 5:00 pm EST.

Callers may experience extended wait times due to the high number of calls. If you're unable to wait for a representative, you can leave a call back number.
If you're experiencing technical issues with the eLicense website, make sure you are using Google Chrome or Mozilla Firefox as your browser on a desktop or laptop device

WELCOME TO THE
eLicense Ohio Professional Licensure

System

What Are You Looking For?

nd = Q = @

Registration LOG IN Verify a License File a Complaint FAQs/Help

SUPPORT REGISTRATION GUIDE CONTACT PRIVACY NOTICE WWW.OHIO.GOV  GENERAL TERMS
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2. Click the Education Institutions tile.

% elLicense Ohio
hr Professional Licensure HOME

Show Maintenance Message

LICENSE LOOK-UP FILE A COMPLAINT

New Users to the eLicense Ohio Professional Licensure Portal

Create a New eLicense.Ohio.Gov Account

LOG IN

Before you apply for or renew a license, you must first create a new account on eLicense Ohio.Gov. Please carefully review the options below before proceeding with your account

creation. For further details, refer to the registration guide.

If you already have an eLicense account, please navigate to the Log In section to access your account.

Registering for?

Education

License / Casino Control Institutions
Certificate Commission New

Applicants 2
Click here to register if PP Click here to upload
you have never held a Click here to register as transcripts or program
License/Certificate in Casino Control completion documents
Ohio. Commission New on behalf of an

Applicants. educational institute.

***This registration
option is NOT for
Individuals applying for a
license.**

SUPPORT REGISTRATION GUIDE CONTACT  PRIVACY NOTICE WWW.OHIO.GOV  GENERAL TERMS

12

Register using
Security Code

Click here to register if
you have an eLicense
Security code.

Revised 05/23/2024
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3. Complete the form with the appropriate information click on and complete
the reCAPTCHA option and click the SUBMIT button.

Create an Educational Institute Contact

Register here for an elicense. Ohio.gov account to
upload Educational related documentsfetters.

Under the Privacy Act, you are not required to provide
your social security number. If you choose to provide
your ocial security number, it may be used to confirm
your account information. Need help Registering? Click
here

Password Specifications:

Passwords must be at least 10 characters long.
Passwords cannot be longer than 50 characlers.
Password must contain:

1 uppercase letter (A-Z)

1 loweercase leffer (a-z)

1 number

1 special character (., "*3%[] -&&@==7)

Passwords expire after 1 year.
Password must NOT contain your First Name, Last 22 E3

Mame. User Mame or be from the last 15 previous
passwords.

®
®

Password must contain:
O 10 or More Characters

O 1 Ugpercaze Leter

O 1 Lowsrcasze Leter

O 1 Number

O 1 Special Character (e.9. 39" @)
Password must not contain:

0O  WUsers First and/or Last Name

I'm not & robot

ommizsians 1o discdose mas! docume
josure pursaant 1o a pubic rec
. Plesse be aware that for public records, Ohio

requires L= o

13 Revised 05/23/2024
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4. After submitting the registration, the user will be redirected to the eLicense Ohio
Dashboard to associate to an Education Institution and subsequently upload
Educational Documents.

=771 elicense Ohio _ _ _ ) B
%,_ Professional Licensure UPDATE EMAIL DASHBOARD LICENSE LOOK-UP ZZZPCL, ZZZMAY ~ LOGOUT
Scheduled Maintenance - Payment processing will be temporandy unavailable on Sunday, Juns 2nd from 3:00 PM to 10:00 PM EST due to system maintenance.
Have z licensing question? Contact your licensing board or check their website. Help desk reprasentatves are not trained to answer licensing questons.
Technical Support - Help desk representatives are a ble to answer login or registration questions by calling (855) 405-5514 weekdays from 8:00 am 10 5:00 pm EST.

ience extznd
ng tzchnical

Callers may ex
you're sxpen

the high number of calls. If you're unable to wait for a represe
nse website, make sure you are using Google Chrome or Mozill

u can leave a call back number.
x as your browser on a desktop or laptop device

Welcome to your eLicense Dashboard

4 ASSOCIATE AN EDUCATION INSTITUTION

New Institution Associations

In order to upload the franscripts or program
completion documents on behalf of the educational
insfitute, you will need to associate your account with
the Institution. To do so, you will need to input the
security code that is tied fo the insfitution. This code will
be sent to the Education Institute's email. Please
contact the Licensure Eoard to update the email for
your Education Institute. You may also seek assistance
from the Licensure Board to obtain the securify code.

Select the '+' icon to your left or the Azsociate to an
Institution button above to begin the association
process.

wlly
Are you interested in registering to be an organ, eye, or tissue donor? One donor has the power to save up to eight lives and heal up to 75 more.
It takes less than 2 minutes to register to be an corgan donor at: https://donatelife.ohio.govihel p-center/about-us

SUPPCRT  REGISTRATION GUIDE CONTACT PRIVACY NOTICE ~ WWW.OHIO.GOV ~ GEMERAL TERMS

Revised 06/27/2024



|

« . eLicense Ohio
Professional Licensure
—

eLicense Ohio Portal Registration
Register using Security Code — Prior Account Registration

1. Navigate to https://elicense.ohio.gov/OH HomePage and Click the Registration tile.

Wl eLicense Ohio
ol Professional Licensure HOME LICENSE LOOK-UP FILE A COMPLAINT LOG IN

Have a licensing question? Contact your licensing board or check their website. Help desk representatives are not trained to answer licensing questions X
Technical Support - Help desk representatives are available to answer login or registration guestions by calling (855) 405-5514 weekdays from 8:00 am to 5:00 pm EST.

Callers may experience extended wait times due to the high number of calls. If you're unable to wait for a representative, you can leave a call back number.
If you're experiencing technical issues with the eLicense website, make sure you are using Google Chrome or Mozilla Firefox as your browser on a desktop or laptop device

WELCOME TO THE
eLicense Ohio Professional Licensure

System

What Are You Looking For?

u = Q = @

Registration LOG IN Verify a License File a Complaint FAQs/Help

SUPPORT REGISTRATION GUIDE CONTACT PRIVACY NOTICE WWW.OHIO.GOV  GENERAL TERMS
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Professional Licensure

2. Click Register using Security Code.

SUPPORT

ca&v’lm eLicense Ohio
Professional Licensure

—

Show Maintenance Message

Registering for?

License /
Certificate

Click here to register if
you have never held a

License/Certificate in
Ohio

REGISTRATION GUIDE

CONTACT

PRIVACY NOTICE

Create a New eLicense.Ohio.Gov Account

Casino Control
Commission New
Applicants

Click here to register as
Casino Control
Commission New
Applicants.

eLicense Ohio Portal Registration

HOME

If you already have an eLicense account, please navigate to the Log_In section to access your account.

Education
Institutions

Click here to upload
transcripts or program
completion documents
on behalf of an
educational institute.
***This registration
option is NOT for
Individuals applying for a
license. ™"

WWW.OHIO.GOV ~ GENERAL TERMS

LICENSE LOOK-UP FILE A COMPLAINT

New Users to the eLicense Ohio Professional Licensure Portal

LOG IN

Before you apply for or renew a license, you must first create a new account on elicense Ohio.Gov. Please carefully review the options below before proceeding with your account
creation. For further details, refer to the registration guide

Register using
Security Code

Click here to register if
you have an elicense
Security code.

Revised 06/27/2024
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3. Complete the form with the appropriate information including your security code that
should have been provided to you by your licensing board, click on and complete the
reCAPTCHA option, and click the SUBMIT button.

Prior Account Registration

Create a new elicense.Chio.Gov

account associated with your existing

Ohio professional licenses. In the event ) don't have = Social Security Number
you do not have the required security

code, click the ‘Obtain Security Code’

butten. = OBTAIN SECURITY CODE

‘Your zocial security number is required
for accurate identification under federal
and state child support enforcement law
(42 U.S.C. §666 and §3123.50, O.R.C.)

Meed help registering? Click here

Password Specifications:
Passwords must be at least 10
characters long.

Passwords cannot be longer than 50
characters. % o
Password must contain:
1 uppercase letter (A-Z)
1 lowercase letter (a-z)

®
]

Password must contain:

1 number
1 special character (., 1*5%[]_-3#@==7) & e s
O 1 Uppercazs Letter
Passwords expire after 1 year. O 1 Lowercase Letter
. O 1 Mumber
Password must NOT contain your First i e
Mame, Last Name, User Mame or be B e IR R B B

from the last 15 previous passwords. Password must not contain:
O Users First andior Last Name

I'm not a robot

1o keep infn

SUPPORT  REGISTRATION GUIDE  CONTACT  PRIVACY NOTICE  WWW.OHIO.GOV ~ GENERAL TERMS
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4.

eLicense Ohio Portal Registration

If you do not have your Security Code, click the OBTAIN SECURITY CODE button, enter the
email address or Social Security Number that is on file with your Board and your Security
Code will be emailed to you.

'_% elLicense Ohio
‘B 4 Professional Licensure HOME LICENSE LOOK-UP FILE A COMPLAINT
Have a licensing question? Contact your licensing board or check their website. Help desk representatives are nat trained to answer licensing questions

Technical Support - Help desk representatives are available to answer login or registration questions by calling (855} 405-5514 weekdays from &:00 am to 5:00 pm EST

Callers may experience sxtended wait times due to the high number of calls. If you're unable to wait for a representative, you can leave a call back number.
If you're experiencing technical issues with the elicense website. make sure you are using Google Chreme eor Mozilla Firefox as your browser on a deskiop or laptop device

Obtain Security Code

To obtain a security code you must provide the email address or Social Security Number
on file with your licensing board. The security code will be sent to the email address on
file with your licensing board

O Email O Social Security Number
SuUBMIT

SUPPORT  REGISTRATION GUIDE CONTACT  PRIVACY NOTICE WWW.OHIO.GOV  GENERAL TERMS
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5. If you do not recall the email address on file with your board, return to the elLicense
login page, click the Forgot User ID? link on
https://elicense.ohio.gov/oh communitieslogin and provide the required information to
retrieve the email address that is on file with your Board.

o7, eLicense Ohi
c@ﬁfwgﬁmnal‘ti:ensuu HOME  LICENSELOOK-UP  FILEACOMPLAINT  LOGIN

Show Maintenance Message

Access your existing eLicense Ohio account

Sign In here to apply, renew or update your license

LOGIN

Don't have an account? Register
Reset Password? Forgot User ID?

= Your eLicense session will end after 30 minutes of inactivity.
+ The eLicense application can only be open and active in one browser session
at a time.

« For best results, access the elLicense application from a desktop or laptop
device using the latest version of Google Chrome or Mozilla Firefox browser.

SUPPORT REGISTRATION GUIDE CONTACT  PRIVACY NOTICE WWW.OHIO.GOV ~ GENERAL TERMS

Forgot Login Email?

The email you used fo register in eLicensing Ohio is alzo your login email address. To
refrieve your login email address please enter and submit the requested information.
If you need assistance, please call the elicense Ohic Help Desk at 1-855-405-5514.

If you have an account for the purposes of representing a client before the State Medical
Boeard of Ohio, please contact the Medical Board to receive the email associated to your
account.

OPlease select if you ar= a Casing Control Commission license holdes,

Revised 06/27/2024
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o

Once the initial registration process is complete, the user should be redirected to the
elicense Ohio Dashboard to manage applications, licenses, service requests,
complaints, etc.

Uy eLicense Ohio
cdj_é,w Professional Licensure UPDATE EMAIL DASHBOARD LICENSE LOOK-UP FILE A COMPLAINT ZZZKASIREDDY, ZZZSWETHA v LOGOUT

Have a licensing question? Contact your licensing board or check their website. Help desk representatives are not frained to answer licensing questions.
Technical Support - Help desk representatives are available to answer login or registration questions by calling (855) 405-5514 weekdays from 8:00 am to 5:00 pm EST.

Callers may experience extended wait times due to the high number of calls. If you're unable to wait for a representative, you can leave a call back number.
If you're experiencing technical izssues with the eLicense website, make sure you are using Google Chrome or Mozilla Firefox as your browser on a desktop or laptop davice.

Welcome to your eLicense Dashboard

=+ APPLY FOR A NEW LICENSE = ADD BUSINESS ACCOUNT MORE ACTIONS ~

New License Applications

To edit or withdraw an application, please click on the Options button

View all 5 applications

SORT BY ~
Nursing Board
i "iiiii iiiﬁcal Nurse (LPN) CENERATE FEE EXP DATE OPTIONS v
Nursing Board
1l

1

; malth Worker (CHW) PENDING EXP DATE OPTIONS v
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